
The Badatz 

Ordering System

User Manual

ד "בס

1
Version 3-2025



ד "בס

2
1-2025גירסת

Getting To Know   

How To Use The Ordering System

Index 
Page 3-6, Entering Order Production System

Page 7-10, How To Receive Help And Advice. Important!!!

Page 11-13, Production Order System Menu – Overview

Page 14-23, Tutorial - Submitting a First Visit Request

Page 24-32, Tutorial - Submitting a Repeat Visit Request

Page 33-53, Tutorial - Submitting a Production Order Request



Step 1 Enter The Main Screen

Main Screen -https://cust-info.bdzjr.org/

3



STEP 2

Choose Special Production Or Audit New Version

Marked with a Red arrow below
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STEP 3
Enter The Email And Password You Received From The Kashrut Committee In The 

Appropriate Fields, And Click Continue.
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STEP 4
Enter The Access Code You Received In Your Email,

And Click Login
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Two-factor Authentication (2FA)
It is a security software that helps protect your 

account and password.

You will receive the access code by email after Step 

3.

The access code is temporary and whenever you 

want to enter the system, you will get a new code.



STEP 5
After Entering The Access Code, 

The Main Menu Will Be Displayed
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Important Tip!
If The Main Menu Does Not Open For You

Please Click On 

And A Selection List Will Open For You, Select The Ordering 

Menu.
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The button is on the left side of the screen, see the figure 

below



In The System, There Is An Option To 

Request Guidance/Help

 With Ordering.
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OPTIONS TO CONTACT US  FOR SUPPORT
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There Are Two Options

Support Through The System
By Opening A Request In The Badatz Orders Menu

Telephone Support: Dial 972-733476300
Specify A Time That Is Convenient For You,
And a Representative Will Get Back To You

1

/2



11

Support Through The System

By Opening A Request In The Badatz Orders 

Menu.
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By clicking this button,

a Chart will open where you can see all your orders

You can search and filter by factory, by date and more
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Inspect A Manufacturer Abroad, For The First Time

For Re-inspection Of A Manufacturer Abroad

To Order Production Abroad

Of Course, Only

After The Manufacturer Has Been Approved



A Brief Overview

Of The Screens
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Inspect A Manufacturer Abroad,

For The First Time
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Instructions How To 

Submit An Application



Ordering A First Visit Main Screen
Click On The Button Marked With A Red Arrow
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First Visit 1 Screen
If You Have A Completed Questionnaire With All The Details

 From The Manufacturer Abroad, 

Click Next To Continue
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First Visit 2 Screen
Enter The Information

Click Next To Continue

18Enter The Manufacturer's Generally Finished Products



First Visit 3 Screen 
Enter The Information

Click Next To Continue
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First Visit 4 Screen 
Enter The Information

Click Next To Continue
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1 Name Of The Product In English That You Want To Check

2 Additional Information Or Explanation

3 By Clicking The Add Product Button, The Product Enters The List Of Products That You Want To Check,

If You Want To Check More Than One Product, Repeat 1 To 4

It Is Important To Let Us Know Which Products We Should Focus On, So That The Visit Will Bring Maximum Results
4 Clicking This Button, A Report Will Be Downloaded With The Entire List Of Products You Requested To Check.

1

2

3

4



First Visit 5 Screen
Upload The Files As Explained Below, Click Next To Continue
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1. Upload Files By Dragging And Dropping Or By Opening The Arrow And Selecting The Files

2. Click The Save Button.

3. Clicking The Show File Button, You Can See The Contents Of The Uploaded File.

For Fast order confirmation flow with no delays

It Is Very Important To Upload The Questionnaire And Relevant Documents.

Regarding The Products + Financial Commitment

1

2
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First Visit 6 Screen
Confirm The Order By Clicking The "Confirm Order" Button 

Or Save It To Draft Status By Clicking The "Save Without Sending" Button.
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Note That You Can Navigate Back And Forth Within The Request

By Clicking On The Circle In The Navigation Bar.

In General Notes 

Write General Information 

Regarding The Visit



Upon Completion Of The First Visit Order, You 

Will Receive An Email With

 Confirmation And Order Details.
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Completion Of The 

Explanation Of The Use Of 

The First Visit Form
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Repeat Visit

25

Instructions How To 

Submit 

An Application



Repeat Visit Order - Main Screen
Click The Button Marked With A Red Arrow.
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Repeat Visit Screen 1
Enter The Data, And Click Next To Continue
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1 Please Click On The Magnifying Glass Icon & Select From The Drop-down List The Manufacturer You Want To Check And 

Press The Select Button

After Selecting The Manufacturer, Enter The Rest Of The Data And Continue To The Next Screen

You can narrow the list by typing a few letters of the factory name and clicking the search button.
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Repeat Visit Screen2
Enter The Data, And Click Next To Continue
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Repeat Visit Screen 3 
Enter The Data, And Click Next To Continue
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Since This Is A Factory That Has Been Inspected By The Badatz In The Past, The Screen Is Split Into Two,

The Chart In The First Part Displays Products That Have Been Inspected In The Past.

The Chart In The Second Part, Add New Products That You Want To Inspect.

Click the "Add products " button and enter the product name + additional information or explanation in the screen 

that opens. Click Save. If you want to check another product, you must repeat the operation as required.
It Is Very Important To Let Us Know Which Products The Rabbi Should Focus On, So That The Visit Will Bring Maximum Results.

By Clicking The " Products List " Button, A Report Will Be Downloaded With The Entire List Of Products You 

Requested To Review.



Repeat Visit Screen 4
Upload The Files As Explained Below, Click Next To Continue  .
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1. Upload Files By Dragging And Dropping Or By Opening The Arrow And Selecting The Files

2. Click The Save Button.

3. Clicking The Show File Button, You Can See The Contents Of The Uploaded File.

For Fast Order Confirmation Flow With No Delays

It Is Very Important To Upload The Questionnaire And Relevant Documents.

Regarding The Products + Financial Commitment

1

2
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Repeat Visit Screen 5
Confirm The Order By Clicking The “Save & Send " Button 

Or Save It To Draft Status By Clicking The "Save Without Sending" Button.
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Note That You Can Navigate Back And Forth Within The Request

By Clicking On The Circle In The Navigation Bar.

In General Notes 

Write General Information 

Regarding The Visit



Upon Completion Of A Repeat Visit Order, 

You Will Receive An Email With 

Confirmation And Order Details.
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Completion Of The 

Explanation Of The Use Of 

Repeat Visit Form
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Production Order

34

Instructions

How To Submit

An Application



Production order Main Screen
Click The Button Marked With A Red Arrow.
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Production order Screen 1
Enter The Data, And Click Next To Continue
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1 Please Click On The Magnifying Glass Icon & Select From The Drop-down List The Manufacturer You Want To Check And 

Press The Select Button

After Selecting The Manufacturer, Enter The Rest Of The Data And Continue To The Next Screen
You can narrow the list by typing a few letters of the factory name and clicking the search button.

1



Production order Screen 2
Enter The Data, And Click Next To Continue

37



Production order Screen 3A
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The screen is split into two,

The Chart In The First Part Is The Part Where You Order Products For This Production

The Chart In The Second Part Displays The Products You Have Ordered.

By Clicking The " Products Report " Button, A Report Will Be Downloaded With The Entire List Of 

Products You Requested.

Products 

Report  

Button



Production order Screen 3B
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Click On The Magnifying Glass Icon & this Will open a list view of products that can be 

ordered at the factory,

Select From The List The Product.

If You Want To order more than 1 Product, Repeat The process.



Production order Screen 3 C
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The list that opens contains all the products that this 

manufacturer produces for you.

All products, brands, Passover / not kosher for Passover

Parve / dairy, packaging type, and weight.

Choosing the right product is very important.

The search is sophisticated. You can narrow the list and 

save time by entering in the search.

For example: oil glass or bottle olive ...

Highlight the product and click the apply button.

It is very important when ordering for the first time in the new system to order correctly,

because in subsequent orders from the same manufacturer, there is a duplicate button that copies the order 

entirety, without having to select all the products again, and you only need to update the quantity.

The duplicate button is on the main screen

How to use The duplicate button is on page 48.



Production order Screen 3D

41

Now, The Product You Selected Will Be 

Displayed In The Chart In The First Part.

In This Field, Enter The Quantity Of This Item.

After Entering The Amount, Click On

Order This Item [ Save ]

Then, The Product Will Join

 The Chart In The Second Part

On The Screen Below “Products Order List”

If You Want To Order  More Than 1 Product, Repeat The Process.



Production order Screen 3E 
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To See And 

Update

Quantities Of 

The Products

Click Here

To Download 

An Excel

With Order 

And 

Quantities

Click Here



Production order Screen 3F
After Completing The Order Of The Products, 

Continue To The Next Screen
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Production order Screen 4
Upload The Files As Explained Below, Click Next To Continue
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1. Upload Files By Dragging And Dropping Or By Opening The Arrow And Selecting The Files

2. Click The Save Button.

3. Clicking The Show File Button, You Can See The Contents Of The Uploaded File.

For Fast Order Confirmation Flow With No Delays

It Is Very Important To Upload The Questionnaire And Relevant Documents.

Regarding The Products + Financial Commitment

1

2
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Production order Screen 5
Confirm The Order By Clicking The "Confirm Order & Send" Button 

Or Save It To Draft Status By Clicking The "Save Without Sending" Button
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Note That You Can Navigate Back And Forth Within The Request

By Clicking On The Circle In The Navigation Bar.

In General comments  

Write General Information 

Regarding The Visit



Upon Completion Of the Order, You Will 

Receive An Email With Confirmation

 And Order Details
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Completion Of The Explanation Of 

The Use Of Production Order Form



Order Production From A 

Manufacturer You Previously 

Ordered In The New System 

By Clicking The Button
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Ordering By Duplicating Saves A Lot Of Time.

 It's Worth Trying, Especially For Recurring Orders.



Clone / Duplicate Orders 
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Click The Duplicate Button &

The Order Will Be Duplicated

 & The Production Date Will Be Reset.

All Products In This Order Will Be With

 A Value Of Zero In Quantity

Enter The Duplicate Order, 

Screen 1, Update The Production Date,

Screen 2, "Contact Information" If There Is No Change, Continue To The Next Screen,

Screen 3, "Products", Click The Green "Update Amounts" Button , In The Chart That Opens, Update The Quantity Of Products . 

Attention! Products That Remain At A Value Of 0 Quantity Will Be Deleted From The Order.

Products That Were Not In A Previous Order And  You Want To Add Them, Click Now On The Magnifying Glass Icon 

After ordering the products 

Proceed As In The Instructions For Ordering A Regular order, Screen 4 – 5 And Continue As In A Regular Order.



Important Info 1
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After You Have Submitted An Order,

You Do Not Have The Option To Edit And Make Changes!!!

If You Want To Change, Click On The Update Request Button On The Main Screen



After The Approval From The Rabbinical Kashrut Committee & Accounting 

Department, You Will Receive An Email With The Details Of The Kashrut 

Supervisor Assigned & Contact Details.
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OPTIONS TO CONTACT US FOR SUPPORT

52

There Are Two Options.

Support Through The System
By Opening A Request In The Badatz Orders Menu

Telephone Support: Dial 972-733476300
Specify A Time That Is Convenient For You,
And a Representative Will Get Back To You

1
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