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Step 1 Enter The Main Screen

https://cust-info.bdzjr.org/-Main Screen

Kashruth Department
B.D.Z Orthodox Council
JERUSALEM

Welcome

Kindly select the appropriate option

Reqgistration

Public Inquiries

Special production or audit outside E Israel

Special production or audit outside E Israel New version

Material approval request

Kosher certificate for existing customers

Update contacts for existing_customer

Forgot password
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STEP 2
Choose Special Production Or Audit New Version

Marked with a Red arrow below

Kashruth Department | ﬂfﬂbﬁ@l{? JIN I T
B.D.Z Orthodox Council L@;’ .:,‘.} "I’:; »J T TN e ]
D * 5 w1

JERUSALEM

Welcome D'NAN DD

Kindly select the appropriate option TMTIAN NEDIND N2 MM

Reqgistration

Public Inquiries

Special production or audit putside E Israel TN FUen WA L TN e naarn
Special production or audit outside E Israel New version OWTO D07 7N FUem ira Tt e 1T
Material approval request D73 IR AT D
Kosher certificate for existing customers

Update contacts for existing_customer

Forgot password




STEP 3

Enter The Email And Password You Received From The Kashrut Committee In Th

Appropriate Fields, And Click Continue.

Badaz Order Managment Login



STEP 4

Enter The Access Code You Received In Your Email,
And Click Login

Please enter the code sent
to the email below

ybr+taaman@bdzjr.org

wo-factor Authentication (2FA)
It is a security software that helps protect your
account and password.

You will receive the access code by email after Step
3.

The access code is temporary and whenever you
want to enter the system, you will get a new code.




STEP 5

After Entering The Access Code,
The Main Menu Will Be Displayed

Badaz Visits Managment

Menu
Submit a Support Reguest
My Orders List

First Visit Menu

Repeat Visit Menu

Production Visit Menu




Important Tip! S
If The Main Menu Does Not Open For You

Please Click On H
And A Selection List W|II Open For You, Select The Ordering

'I"1 al gt iyle]

Menu 4 :'“r*-..

a1|Badaz Portal

[E Ordering Menu

(? Guide Request

E The button is on the left side of the screen, see the figure
below = DR




&
In The System, There Is An Option To 5 ‘S

Request Guidance/Help

With Ordering. ﬂ ’




'« JOPTIONS TO CONTACT US FOR SUPPORT

There Are Two Options

Support Through The System
By Opening A Request In The Badatz Orders Menu

Menu

Submit a Support Request

Telephone Support: Dial 972-733476300
@& Specify A Time That Is Convenient For Xou,
And a Representative Will Get Back o You




Support Through The System
By Opening A Request In The Badatz Orders
Menu.

Badaz Visits Managment

Menu
Submit a Support Request
My Orders List

First Visit Menu

Repeat Visit Menu

Production Visit Menu




By clicking this button,

a Chart will open where you can see all your orders
You can search and filter by factory, by date and more

Back to Main menu

Apply Date

Ordering account Name Factory Visited Visit start date Visit end date

Badaz Visits Managment

Menu

Submit a Support Request
My Orders List
First Visit Menu
Repeat Visit Menu

Production Visit Menu

./

Production
Order

Production
Order

Production
Order

Production
Order

VS-31074

V8-31072

V8-31025

V8-30975

Request
In 02/03/2025
Progress

Supervisio
nin 24/02/2025
Progress

Supervisio
nin 18/02/2025
Progress

04/03/2025

27/03/2025

24/03/2025

19/02/2025



Badaz Visits Managment

Menu
Submit a Support Request

My Orders List
Inspect A Manufacturer Abroad, For The First Time First Visit Menu

For Re-inspection Of A Manufacturer Abroad Repeat Visit Menu

To Order Production Abroad

Production Visit Menu
Of Course, Only

After The Manufacturer Has Been Approved



A Brief Overview
Of The Screens

Notice About Screen Navigation:

1. The screens are designed for viewing on a
laptop. If you can't see all the fields, try
scrolling down or setting your browser to a
zoom of less than 100% and all the fields will
be visible on one screen.

2. The screens include a number of tabs. In
each one a small amount of rows are
displayed. If the chart contains more rows you
can scroll down from within the chart.




Inspect A Manufacturer Abroad, a4l
For The First Time / @
Instructions How To

Submit An Application ﬂ ’




Ordering A First Visit Main Screen
Click On The Button Marked With A Red Arrow

First Visit Manage

Orders List R

Taaman Food Marketing LTD - 7 Atzmona St ,Male Adumim ,israel @ Listof Submitted Requests

Order Requested Visit Start

Visit ID Company Name Factory Name City Country Number Kashrut Date

Search Search Search Search Search Search Search Search Search

Supervi

VS-30460 All Year Without 93/12/2024 sion In
Passover Progres

S




First Visit 1 Screen

If You Have A Completed Questionnaire With All The Detalils
From The Manufacturer Abroad,

Click Next To Continue

o Products o Upload Files o Order Confirmation

° Download Questionnaire 9 Order Information o Factory Contact Person

Download Questionnaire

In order to open a first visit request you are required to fill a questionnaire.
If you don't have the questionnaire you can download it here.

Notice About Screen Navigation:
1. The screens are designed for viewing on a
laptop. If you can't see all the fields, try
scrolling down or setting your browser to a
zoom of less than 100% and all the fields will
If you have already filled the questionnaire, please continue. be visible on one screen.
2. The screens include a number of tabs. In
each one a small amount of rows are
displayed. If the chart confains more rows you
can scroll down from within the chart.




First VisIt 2 Screen

Enter The Information
Click Next To Continue

Taaman Food Marketing LTD - 7 Atzmona St ,Male Adumir [I'o1 NTIA

o Download Questionnaire o Order Information e Factory Contact Person o Products o Upload Files ° Order Confirmation

ybr+taaman@bdzjr.org

Visit Information * Internal Order Number * Requested Kashrut for Factory _

If there isn't one please input 0 @ All year without Passover O Passover O All year with Passover

* Visit Start Date * Visit End Date

& ]

Manufacturer
Information Abroad N
Company * Factory Name

* Street Address

Postal Code * Primary Products (of the factory)

Prev

Enter The Manufacturer's Generally Finished Products




First Visit 3 Screen

Enter The Information
Click Next To Continue

° Download Questionnaire ° Order Information

Contact Information Abroad

Title




First Visit 4 Screen

Enter The Information
Click Next To Continue

° Download Questionnaire o Order Information o Factory Contact Person ° Products e Upload Files

o Order Confirmation

Supervised Products 1 Product Name in English

* Requested Kashrut 3
List @ All Year Without Passover O Passover O All Year With Passover

2 Comments

List of Products in the Order

Visit Line Product Name in English Requested Kashrut Comments

VSL- 1 Breadcrumbs All'Year Without
Passover

Crumbs and batter All Year Without
Passover

1 Name Of The Product In English That You Want To Check
2 Additional Information Or Explanation

3 By Clicking The Add Product Button, The Product Enters The List Of Prgducts That You Want To Check,
If You Want To Check More Than One Product, Repeat 1 To 4

ER !t Is Important To Let Us Know Which Products We Should Focus On, So That The Visit Will Bring Maximum Results
4 Clicking This Button, A Report Will Be Downloaded With The Entire List Of Products You Requested To Check.




First Visit 5 Screen
Upload The Files As Explained Below, Click Next To Continue

o Download Questionnaire o Order Information ° Factory Contact Person ° Products e Upload Files o Order Confirmation

Upload Questionnaire and Relevant Files

List of Files Attached to Visit

File Name File Type

ProductsReport (16).xlsx EXCEL X

1. Upload Files By Dragging And Dropping Or By Opening The Arro Selecting The Files
2. Click The Save Button.
3. Clicking The Show File Button, You Can See The Contents Of1The Uploaded File.

For Fast order confirmation flow with no delays
It Is Very Important To Upload The Questionnaire And Relevant Documents.

Regarding The Products + Financial Commitment



First Visit 6 Screen

Confirm The Order By Clicking The "Confirm Order" Button
Or Save It To Draft Status By Clicking The "Save Without Sending" Button.

Note That You Can Navigate Back And Forth Within The Request
By Clicking On The Circle In The Navigation Bar.

° Download Questionnaire ° Order Information o Factory Contact Person o Order Confirmation

General Notes

|n Genera' Notes _

Write General Information Note: After confirming and sending the order

to Badazm, it can no longer be edited

Regarding The Visit




Upon Completion Of The First Visit Order, You
Will Receive An Email With
Confirmation And Order Detalls.

V/S-30517 - First Visit Apply details - n'>apnn nnwxY Dy 21N Svon M2 nepas

o9 wn € | awn 9
07122 2en aen @ il
n % n <mokedm@bdzjr.org> x"12 _Iesforce.com

ybr+taama
MowII
LLINLTK 1D TOTA N NN 19T NPV kR
o1 1k MR NN

Y30 anwna

ool .

'1“"?

VS-30517 First :nnwxy oyo 7"ind yon i nwp

Dear DERETR-Tp ]

[I'o1 nTIn* ro1 a1’

1/1/2025
End Date 31172025
i on




%
Completion Of The ﬁ ‘8

Explanation Of The Use Of
The First Visit Form
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Repeat Visit

oﬁ)
'8

Instructions How To
Submit

An Application ﬂ ’




Repeat Visit Order - Main Screen
Click The Button Marked With A Red Arrow.

repeat Visits Orders Hist EE—) A Repeat Vit Order
Visit Orderer 4 List of Submitted Requests

Visit Start
Date

Order Requsted

Paying A t
kel Number Kashrut

Search

Search Search

Search Search

Search

All Year All Necessary
VS-30169 04/11/2024 ) Without Information
Passover Recieved



Repeat Visit Screen 1
Enter The Data, And Click Next To Continue

o Order Information o Factory Contact Person

e Order Confirmation

* Manufactoring Factory

Paying Account

Taaman Food Marketing LTD - 7 Atzmona St ,Male Adumim ,israel

* Customer Order Number * Requested Kashrut for all Products

@ All Year Without Passover O Passover O All Year With Passover Notice About Screen Navigation:
1. The screens are designed for viewing on a
laptop. If you can't see all the fields, try scrolling
down or setting your browser to a zoom of less

than 100% and all the fields will be visible on one
Visit Start Date Visit End Date screen.

2. The screens include a number of tabs. In each
one a small amount of rows are displayed. If the
chart contains more rows you can scroll down
from within the chart.

Please Click On The Magnifying Glass Icon & Select From The Drop-down List The Manufacturer You Want To Check And
—  Press The Select Button

After Selecting The Manufacturer, Enter The Rest Of The Data/And Continue To The Next Screen
EH You can narrow the list by typing a few letters of the factory name and clicking the search button.



Repeat Visit Screen2

Enter The Data, And Click Next To Continue

o Products

Title Role

O upioadriles

o Factory Contact Person




Repeat Visit Screen 3
Enter The Data, And Click Next To Continue

o Order Information ° Factory Contact Person

Existing Products

Number Raw Material Number

RM# 0023169

RM# 0023170

Addtional Products To Supervise

Number Product English Name Requested Kashrut Comments

No New Products to Supervise

Since This Is A Factory That Has Been Inspected By The Badatz In The Past, The Screen Is Split Into Two,
The Chart In The First Part Displays Products That Have Been Inspected In The Past.

The Chart In The Second Part, Add New Products That You Want To Inspect.
Click the "Add products " button and enter the product name + additional information or explanation in the screen

that opens. Click Save. If you want to check another product, you must repeat the operation as required.

It Is Very Important To Let Us Know Which Products The Rabbi Should Focus On, So That The Visit Will Bring Maximum Results.

By Clicking The " Products List " Button, A Report Will Be Downloaded With The Entire List Of Products You
Requested To Review.




Repeat Visit Screen 4
Upload The Files As Explained Below, Click Next To Continue

o Download Questionnaire o Order Information ° Factory Contact Person ° Products e Upload Files o Order Confirmation

Upload Questionnaire and Relevant Files

1

List of Files Attached to Visit File Name T

ProductsReport (16).xlsx EXCEL X

1. Upload Files By Dragging And Dropping Or By Opening TheArrow And Selecting The Files
2. Click The Save Button.
3. Clicking The Show File Button, You Can See The Conténts Of The Uploaded File.

For Fast Order Confirmation Flow With No Delays
It Is Very Important To Upload The Questionnaire And Relevant Documents.

Regarding The Products + Financial Commitment



Repeat Visit Screen 5

Confirm The Order By Clicking The “Save & Send " Button
Or Save It To Draft Status By Clicking The "Save Without Sending" Button.

° Order Information ° Factory Contact Person e Order Confirmation

Note That You Can Navigate Back And Forth Within The Request
By Clicking On The Circle In The Navigation Bar.

Please Note : You cannot edit after

In General NOteS submitting and confirming this order.

Write General Information

Regarding The Visit | seeasedomam
segtoB0?




Upon Completion Of A Repeat Visit Order,
You Will Receive An Email With
Confirmation And Order Detalls.

VS-30519 - Repeat Visit Apply details - n"2apnn 2"Na Syon N pa nwpa:
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Completion Of The ﬁ ‘S
Explanation Of The Use Of

Repeat Visit Form
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Production Order oﬁ)
bduction Order Fr

Instructions

How To Submit
An Application ﬂ ’




Production order Main Screen
Click The Button Marked With A Red Arrow.

List of Production Orders - « Add Production Order

+ List of Submitted Requests Visits

Visit Orderer
E ]

Requested Visit start
kashrut date

Visit ID Factory visited Payment account Order number

Search Search Search Search Searcl

All Year
VS-31072 i Without 24/03/2025
i Passover

Super
. All Year vision
VS-31025 With 16/03/2025




Production order Screen 1
Enter The Data, And Click Next To Continue

o Order Information o Factory Contact Person e Products ° Upload Files o Order Confirmation

Visit details

* Manufactoring Factory I

Paying Account

Taaman Food Marketing LTD - 7 Atzmona St ,Male Adumim ,israel

* Customer Order Number * Requested Kashrut for all Products
@ All Year Without Passover o Passover O All Year With Passover

Notice About Screen Navigation:
1. The screens are designed for viewing on a
laptop. If you can't see all the fields, try scrolling
m m down or setting your browser to a zoom of less
- than 100% and all the fields will be visible on one
screen.

* Visit Start Date * Visit End Date

Visit total daf's Praduction hours per day 2. The screens include a number of tabs. In each
Total days Calculation one a small amount of rows are displayed. If the
chart contains more rows you can scroll down

Please Click On The Magnifying Glass Icon & Select From The Dyop-down List The Manufacturer You Want To Check And
Press The Select Button
After Selecting The Manufacturer, Enter The Rest Of The Data/And Continue To The Next Screen

You can narrow the list by typing a few letters of the factory name and clicking the search button.




Production order Screen 2
Enter The Data, And Click Next To Continue

° Order Information

Abroad contact details




Production order Screen 3A

° Order Information

° Factory Contact Person

Order Product

Select Product Package details

Q

Badaz product name

Quantity products Paying account

Products order list

Producer Cat. Orderer Cat.

Counterd Num Num

Product

Search Search Search

o Upload Files

o Order Confirmation

4 Existing raw matenals list for this facto
Badaz product code v v

Total

Amount  Total weight Holograms

Package ID

Search Search Search Search

Walnut Oil -- Parve - Kosher for Pesach -

The screen is split into two,

PID-00151

The Chart In The First Part Is The Part Where You Order Products For This Production
The Chart In The Second Part Displays The Products You Have Ordered.

By Clicking The " Products Report " Button, A Report Will Be Downloaded With The Entire List Of

Products You Requested.

Products
Report
Button



Production order Screen 3B

° Order Information ° Factory Contact Person o Upload Files o Order Confirmation

Order Product

Select Product Package details

Q

Badaz product name Badaz product code

4 Existing raw materials list for this factory

Quantity products Paying account

Products order list

Producer Cat. Orderer Cat. Total

Num Num Product Amount  Total weight Holograms Package ID

Counterd

Search Search Search Search Search Search Search

Walnut Oil -- Parve - Kosher for Pesach - PID-00151 - - -

Click On The Magnifying Glass Icon & this Will open a list view of products that can be
ordered at the factory,

Select From The List The Product.

If You Want To order more than 1 Product, Repeat The process.



Production order Screen 3 C

The list that opens contains all the products that this
manufacturer produces for you.
All products, brands, Passover / not kosher for Passover

Parve / dairy, packaging type, and weight. Pack E&ﬁ“ﬂ;’a o ——

Choosing the right product is very important. Dot e Plostc Botta 15 ns cardboard
The search is sophisticated. You can narrow the list and et Virin Olive Ol Parve - Kocher Al Yot
Save time by entering in the SearCh. not Pesach - 750 ML Glass Bottle® 12 in a Carton

For example: oil glass or bottle olive ... Extra Virgin Olive Ol Parve - - 500 ML Glass

Bottle * 12ina Carton

Highlight the product and click the apply button.

//

It is very important when ordering for the first time in the new system to order correctly,

because in subsequent orders from the same manufacturer, there is a duplicate button that copies the order
entirety, without having to select all the products again, and you only need to update the quantity.

The duplicate button is on the main screen

How to use The duplicate button is on page 48.



Production order Screen 3D

Now, The Product You Selected Will Be
Displayed In The Chart In The First Part.

In This Field, Enter The Quantity Of This Item.

After Entering The Amount, Click On
Order This Item [ Save ]

Then, The Product Will Join
The Chart In The Second Part
On The Screen Below “Products Order List”

If You Want To Order More Than 1 Product, Repeat The Process.

0 Order Informafion

Badaz product name

Exfra Virgin Olive Qil

CQuantity products

Countert

Order Product

Select Product
PID-11416

0 Factory Contact Person

e Products

Package details

Q Extra Virgin Olive Oil - Parve - - 500 ML Glags Bottle * 12 in a Carton

Products order list

Producer Cat.  Orderer Cat.

Search

Search

& Bl materials list for this facto
Badazprodlct code 1 Fa e § "

R 0019011

Paying account

Total

Amount Totalweight —y\oeramg

Package ID

Search  Search Search Search

Extra Virgin Qlive Oil -- Parve - Kosher All
Year not Pesach - 750 ML Glass Boftle * 12in - 500 4500000 300
a Carton

-



Production order Screen 3E

a Crrder Information a Factory Contact Person o Crder Confirmation

Order Product

Select Product Package details

Q,

Badaz product name Badaz product code & Esdsting raw materials list for ths facho

Cluantity producis FPaying account

Producer Cat. Orderer Cat.
Num Num

Total

Diied Holograms

Product Amount Total weight Package ID

Search Search Search Search Search Searc Search

h

To See And
Update
Quantities Of
The Products

Click Here

To Download
An Excel
With Order
And
Quantities
Click Here

Mo New Products to Supervise




Production order Screen 3F

After Completing The Order Of The Products,
Continue To The Next Screen

g Order Information g Factory Contact Persen

Order Product

Select Product Package details

Q,

4, Existing raw materials list for this facto
Badaz product name o v

Quuantity products

Producer Cat. Orderer Cat. TTTIE Total

Countert Num Num Amount Total weight [Tr—

Search




Production order Screen 4
Upload The Files As Explained Below, Click Next To Continue

o Download Questionnaire o Order Information ° Factory Contact Person ° Products e Upload Files o Order Confirmation

Upload Questionnaire and Relevant Files

List of Files Attached to Visit

File Name File Type

ProductsReport (16).xlsx EXCEL X

1. Upload Files By Dragging And Dropping Or By Opening The Arro Selecting The Files
2. Click The Save Button.
3. Clicking The Show File Button, You Can See The Contents Of1The Uploaded File.

For Fast Order Confirmation Flow With No Delays
It Is Very Important To Upload The Questionnaire And Relevant Documents.

Regarding The Products + Financial Commitment



Production order Screen 5

Confirm The Order By Clicking The "Confirm Order & Send" Button
Or Save It To Draft Status By Clicking The "Save Without Sending™ Button

! Note That You Can Navigate Back And Forth Within The Request
By Clicking On The Circle In The Navigation Bar.

0 Factory Contact Person 0 Products

D Confirm the Raw Materials Are D Confirm the Labels Are Approved by
Approved by BDZ BEDZ

D Confirm Products D Confirm Visit Details

General Comments - Important Details
About This Production

Please note :You cannot edit after

submitting and confirming this In General Comments

order.

= Write General Information
Regarding The Visit




Upon Completion Of the Order, You Wil
Receive An Email With Confirmation
And Order Detalls

VS-30520 - Production Visit Apply details - n"22pnn m¥™ miarm nwpa:
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&
Completion Of The Explanation Of ﬁ / &

The Use Of Production Order Form

- &



Order Production From A
Manufacturer You Previously
Ordered In The New System

By Clicking The Button

Duplicate
Visit

Ordering By Duplicating Saves A Lot Of Time.
It's Worth Trying, Especially For Recurring Orders.

/




Clone / Duplicate Orders

Requested
kashrut date

Visit ID Factory visited Payment account Order number

Search Search Search Search

Visit start

Search

Click The Duplicate Button &
The Order Will Be Duplicated
& The Production Date Will Be Reset.
All Products In This Order Will Be With
A Value Of Zero In Quantity

Sum
Status
Days

Searcl Searc

All Year
Without
Passover

VS-31111

All Year

VS-31072 C4 Without
P Passover

Enter The Duplicate Order,
Screen 1, Update The Production Date,

24/03/2025

Screen 2, "Contact Information” If There Is No Change, Continue To The Next Screen,
Screen 3, "Products”, Click The Green "Update Amounts" Button , In The Chart That Opens, Update The Quantity Of Products .

Attention! Products That Remain At A Value Of 0 Quantity Will Be Deleted From The Order.
Products That Were Not In A Previous Order And You Want To Add Them, Click Now On The Magnifying Glass Icon

After ordering the products
Proceed As In The Instructions For Ordering A Regular order, Screen 4 — 5 And Continue As In A Regular Order.

Select Product

7

O\

Order Product

8]



Important Info 1 %

After You Have Submitted An Order,
You Do Not Have The Option To Edit And Make Changes!!!
If You Want To Change, Click On The Update Request Button On The Main Screen

Requested Visit start Sum

Visit ID Factory visited Payment account Order number Status
kashrut date Days

Search Search Search Search Searcl Searc

V§-31072

V§-31025 - 16/03/2025 9

] All Year
VS-30975 - Without 19/02/2025
s Passover



After The Approval From The Rabbinical Kashrut Committee & Accounting
Department, You Will Receive An Email With The Details Of The Kashrut
Supervisor Assigned & Contact Details.

VS-30456 - Update Visiting Rabbi details - m1>*2% o'Maw/n Ny ap'> o1V

5100 awn € awn €5

P v . - . " i
e N - - <mokedm@bdzjr.org> <"1 TP O/ noreply@salesforce.com
B * o
L

LD 12T T DTN 3 DI D YOI DA PR NMARNN 9IND LD ee
- PAPT? IND YO COPIEAT TN T 27TN2 TSN DI

D200 DT

181272024
18/M12/2024
nanTa Ao

office: n-ko: . COm F‘hone 3232395370
181 ._12024 1 E‘J1 272024 oo



- BOPTIONS TO CONTACT US FOR SUPPORT

There Are Two Options.

Support Through The System
By Opening A Request In The Badatz Orders Menu

Menu

Submit a Support Request

Telephone Support: Dial 972-733476300
@& Specify A Time That Is Convenient For Xou,
And a Representative Will Get Back o You
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